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Powering Financial Inclusion

Job Title: Platform Engineer

Location: Remote

Department: Tech Team

Reports To: Head of Platform Engineering
Employment Type: Full-time

About Us

ThitsaWorks Solutions Myanmar Co., Ltd. is a financial technology company that drives financial equity
and inclusion for the unbanked and underbanked in developing economies through strategic
partnerships with financial institutions. Our focus on digital transformation in payment, credit
analytics, core banking systems, and embedded finance enhances performance, expands client reach,
and improves operational efficiency.

We are passionate about leveraging data and technology to address business and social challenges.
Join us in driving financial inclusion and making a meaningful impact.

Job Summary

As a Platform Engineer, you will design, implement, and maintain the infrastructure and platforms
that power our applications and services. Collaborating with cross-functional teams, you will ensure
the availability, performance, and security of our systems while contributing to the continuous
evolution of our platform architecture and deployment processes.

Key Responsibilities
e Design, implement, and manage scalable and reliable platform solutions.
e Develop and maintain CI/CD pipelines to automate deployment processes.
e Collaborate with development teams to optimize application performance and reliability.

e Monitor system performance, troubleshoot issues, and implement solutions to enhance
efficiency.

e Ensure platform security and compliance through best practices and protocols.
e Manage cloud infrastructure (AWS, Azure, GCP) and on-premises systems.

e Work with containerization technologies (e.g., Docker, Kubernetes) to support microservices
architecture.

e Create and maintain documentation of platform architecture, processes, and best practices.

e Stay updated with industry trends and recommend innovations to enhance the platform.
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Qualifications
Required:
e Bachelor’s degree in Computer Science, Engineering, or a related field.
e 2+ years of experience in platform engineering, DevOps, or related roles.
e Proficiency in cloud platforms (AWS, Azure, GCP) and Infrastructure as Code (Terraform).
e Strong experience with CI/CD tools (Jenkins, GitLab Cl, GitHub Actions, etc.).
e Knowledge of container orchestration tools (Kubernetes, OpenShift, etc.).
¢ Familiarity with programming/scripting languages (Python, Powershell, Bash, etc.).
e Solid understanding of networking concepts, security protocols, and system architecture.
e Excellent problem-solving skills and ability to thrive in a fast-paced environment.
e Strong communication and collaboration skills.
Preferred:
e Experience with monitoring and logging tools (Prometheus, Grafana, ELK stack, etc.).
e Familiarity with configuration management tools (Ansible, Chef, Puppet).
e Knowledge of database systems (SQL, NoSQL) and data management practices.

e Relevant certifications (e.g., AWS Certified Solutions Architect, Azure DevOps Engineer).

What We Offer
o Competitive salary and benefits package.

e Opportunities for professional growth and development.

How to Apply

If you’re passionate about technology and driven to make a difference, we’d love to hear from you!
Please send your resume and a brief cover letter to recuriment@thitsaworks.com by 30 May 2025.
Applications will be reviewed on a rolling basis.
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